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OCA/USPS-T1-1.  Please refer to your testimony at page 5, lines 156-17, where you

state “Capital One’s volume is expected to grow over the term of the contract.”

(a) Please provide any forecasts that support the basis for your understanding that
Capital One’s volume is expected to grow during the three-year term of the
Negotiated Service Agreement (NSA).

(b) Is it your understanding that Capital One’s volume is expected to grow during the

next three years even in the absence of the proposed NSA? Please explain.

OCA/USPS-T1-2. Please refer to your testimony at page 6, lines 5-8. Please confirm
that the declining block discount feature of the NSA results in a negative contribution to
institutional costs of $4.9 million (-$6.7 million + $1.8 million). If you do not confirm,

please explain.

OCA/USPS-T1-3.  Please refer to your testimony at page 5, lines 17-18. Please
confirm that the electronic address change feature of the NSA results in cost savings of

$13.1 million. If you do not confirm, please explain.
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